
diminishedvalueofgeorgia.com Page 1

State Farm Diminished Value Claims in Georgia: What You Need
to Know

State Farm is the largest auto insurer in the United States and one of the most common names on Georgia accident

claims. If another driver hit you and they carry State Farm, you have the right to pursue a State Farm diminished value

claim in Georgia for the market value your vehicle lost because of its accident history, even after a flawless repair. The

catch is that knowing you have the right and actually collecting fair money from State Farm are two very different

things, and the company knows the difference better than most claimants do.

Here is what makes the State Farm situation unique in Georgia, how the company calculates these claims, and what you

can do to keep them from cutting your payout to a fraction of the real loss.

Why State Farm and Georgia Are Permanently Linked on This Issue

Most drivers do not know that the entire legal foundation for diminished value claims in Georgia comes from a case

with State Farm's name on it. In Mabry v. State Farm, the Georgia Supreme Court ruled that insurers owe policyholders

for diminished value as part of their contractual duty to restore a vehicle to its pre-loss condition. Paying for repairs

alone does not satisfy that duty, because a repaired vehicle still sells for less.

That ruling did two things. It made Georgia one of the strongest diminished value states in the country, and it forced

State Farm to build a system for processing these claims at scale. The result is a standardized internal process that is

fast, formulaic, and engineered to control how much the company pays out, not to find the accurate number.

The Mabry case is the reason you can file at all in Georgia. It is also the reason State Farm treats diminished

value as a routine line item to be minimized, rather than a dispute to avoid.

How State Farm Calculates Your Diminished Value

State Farm, like most major carriers, leans on a version of the 17c formula to generate its diminished value figure. The

formula starts with the vehicle's pre-accident value, applies a flat cap of 10% as the maximum possible loss, then

reduces that ceiling further based on damage severity and mileage multipliers. The problem is structural, not incidental.

That 10% cap is arbitrary. It was never derived from real market data. It exists because it produces low, predictable

numbers. A vehicle that lost 20% to 25% of its value because of frame damage or airbag deployment still gets squeezed

under a 10% ceiling, and then that ceiling gets cut again by the multipliers. The 17c formula is not a legally required

standard in Georgia, and it consistently undervalues legitimate claims by a wide margin.

https://diminishedvalueofgeorgia.com/17c-formula-and-why-its-not-fair/
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What the 17c Formula Ignores

• Actual comparable sales of clean-title versus accident-history vehicles in the Georgia market

• The stigma attached to structural repairs, frame work, and airbag deployment

• Brand and segment differences, since a luxury sedan and an economy car do not lose value at the same rate

• Current market conditions, which a static formula cannot reflect

An independent appraisal built on real Georgia comparable sales is the direct counter to this. It replaces State Farm's

arbitrary ceiling with a defensible market figure, which is exactly why the company's first offer almost never matches

what an appraiser finds.

First-Party vs. Third-Party Claims With State Farm in Georgia

Georgia gives you a path to recovery whether the accident was your fault or not, and this is one of the few states where

that is true. The distinction matters because it changes which policy you file against and what to expect.

Scenario Policy You File Against What to Expect

Other driver at fault, has State Farm State Farm liability (third-party) Strongest position; full DV recoverable

You are at fault, you have State Farm Your own State Farm policy (first-party) Allowed in Georgia under Mabry; check coverage

Both drivers insured by State Farm State Farm handles both sides Watch for conflict-of-interest lowballing

At-fault driver uninsured Your UM/UIM coverage DV recovery harder; depends on policy

Before you file, it is worth confirming that your situation actually qualifies. Our diminished value qualification guide

covers the criteria that determine whether the claim is worth pursuing, including vehicle age, mileage, title status, and

damage threshold.

The State Farm Claims Process, Step by Step

State Farm's process moves quickly, and that speed is not always in your favor. A fast offer is often a low offer designed

to close the file before you investigate the real number.

• You report the property damage claim. State Farm assigns an adjuster and opens a file. Diminished value is

rarely raised by them; you usually have to raise it.

• The adjuster runs the 17c formula. This produces an internal figure capped at 10% of pre-loss value and reduced

further by mileage and damage multipliers.

• State Farm extends a first offer. This is the opening position, not the final number, and it is almost always below

market loss.

• You counter with an independent appraisal. A certified report based on Georgia comparables gives you a

defensible figure the formula cannot rebut.

• Negotiation or escalation. If State Farm will not move, a demand letter and, if needed, Magistrate Court are the

next levers.

https://diminishedvalueofgeorgia.com/do_i_qualify_for_diminished_value/
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Whether you should take that first number is almost always no. We break down why in our guide on whether to accept

the first diminished value offer in Georgia, which walks through what the opening figure is really based on.

How to Strengthen a State Farm Diminished Value Claim

The drivers who collect fair settlements from State Farm are not the loudest ones. They are the ones with the best

documentation and a credible independent number. The strategy is simple even if the execution takes some discipline.

• Get an independent appraisal early. This is the single highest-leverage step. It converts your claim from an

argument into a documented figure.

• Keep every repair record. The line-by-line repair order, supplements, and final invoice establish the true severity

of the damage, especially structural or airbag work.

• Document pre-loss condition. Service history, a clean vehicle history report, and comparable Georgia listings all

support a higher baseline value.

• Put everything in writing. Verbal offers from adjusters evaporate. A written paper trail matters if the claim

escalates.

• Do not sign a release until the number is right. Once you sign, the claim is closed for good.

For a deeper walkthrough of what evidence actually moves the needle, see our guide on how to prove your diminished

value claim in Georgia. Because Georgia gives you four years to file under O.C.G.A. Section 9-3-31, you have time,

but the evidence gets harder to gather the longer you wait. Our overview of Georgia's diminished value laws covers

the legal framework in full.

What This Looks Like in Real Dollars

Consider a 2024 SUV worth $42,000 before a rear-end collision that required frame straightening. State Farm's 17c

calculation might cap the loss at 10%, then cut it with multipliers down to an offer of roughly $2,000 to $2,800. An

independent appraisal grounded in Georgia comparable sales could establish the actual market loss at $6,000 or more,

because buyers heavily discount a vehicle with documented structural repair.

That gap of several thousand dollars is not unusual. It is the predictable result of a formula built to protect the insurer's

reserves rather than measure your loss. The current Georgia used car market widens that gap further in many segments.

Our analysis of 2026 used car price drops and Georgia diminished value shows why timing and accurate valuation

matter more right now than they have in years.

Got a Lowball Offer From State Farm? Let Us Review It Free.

Before you accept State Farm's diminished value offer, get a free estimate from Georgia's most trusted
DV appraisers. We will tell you what your claim is actually worth.

https://diminishedvalueofgeorgia.com/accept-first-diminished-value-offer-georgia/
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Get Your Free DV Estimate Read the Full Article Online

Frequently Asked Questions

Does State Farm have to pay diminished value in Georgia?

Yes, when the conditions are met. The Mabry v. State Farm ruling established that State Farm and other insurers owe

diminished value as part of their duty to restore a vehicle to its pre-loss condition. If another driver insured by State

Farm hit you and your vehicle qualifies, the company is obligated to compensate you for the market value loss, not just

the repair cost.

Why is State Farm's diminished value offer so low?

State Farm typically uses a version of the 17c formula, which caps the loss at 10% of the vehicle's pre-accident value

and then reduces that ceiling further with mileage and damage multipliers. The 10% cap is arbitrary and not based on

real market data, so the result is almost always far below what your vehicle actually lost. An independent appraisal is

the standard way to challenge it.

Can I file a State Farm diminished value claim if I was at fault in Georgia?

Georgia is one of the few states that allows a first-party diminished value claim, meaning you can pursue the claim

through your own State Farm policy even if you were at fault. Coverage and outcomes vary, so review your policy

language and consider a free claim review before deciding how to proceed.

Should I accept State Farm's first diminished value offer?

Almost never. The first offer is State Farm's opening position, generated by a formula designed to minimize payouts. It

is rarely the final number the company is willing to pay. Countering with a certified independent appraisal based on

Georgia comparable sales typically produces a materially higher settlement.

How long do I have to file a diminished value claim against State Farm in Georgia?

Under O.C.G.A. Section 9-3-31, Georgia gives you four years from the date of the accident to file a property damage

claim, which includes diminished value. That window is longer than most people assume, but waiting weakens your

case because repair records and market comparables become harder to obtain over time.

Do I need an appraisal to challenge State Farm's diminished value number?

You are not legally required to have one, but filing without an independent appraisal leaves the valuation entirely in

State Farm's hands. Their 17c formula will dictate the figure and you will have no objective basis to dispute it. A

certified appraisal gives you a defensible, market-based number to negotiate from.

https://diminishedvalueofgeorgia.com/free-dv-estimate/
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