&0 DIMINISHEDVALUE

You Bought a Nearly-New Car in Georgia. Then Came the
Accident. Here Is What It Is Really Costing You.

You did everything right. You bought a 2025 model, low miles, clean history, paid a fair price for a car that felt like
new without the new-car premium. Then someone ran ared light on 1-285, or rear-ended you on Peachtree, or clipped
you pulling out of a parking deck in Midtown. Now your car is repaired, it looks fine, and the insurer is telling you
everything istaken care of. It isnot. A nearly-new car accident in Georgia does not just leave physical damage. It leaves
afinancia hole that most drivers never fully see until they try to sell.

The Market Just Made Your Nearly-New Car Worth Less. The Accident
Made It Worse.

Here is something that happened quietly while you were busy with life: 2025 model year used vehicles have lost
significant value in 2026. Recent transaction data shows the average 2025 used vehicle selling for around $37,500 while
comparable new 2026 models are transacting near $48,800. That gap of over $11,000 isthe largest recorded in at least a
decade, driven by automaker incentives on new inventory and awave of nearly-new trade-ins flooding the market.

If you bought a 2025 vehicle for $45,000, it may now be worth $36,000 to $38,000 in the current Georgia market before
a single word about accident history enters the picture. That is market depreciation, and it happened to every 2025
vehicle in Georgia, yours included.

Then add the accident.

Market depreciation iswhat the 2026 used car market did to your car. Diminished value is what the accident did
on top of that. Both losses are real. Only the second oneis yoursto recover.

What Diminished Value Actually Means for a Nearly-New Georgia
Vehicle

Diminished value is the permanent reduction in your vehicle's resale price caused by its accident history. After repairs
are complete, a buyer running a Carfax or AutoCheck on your 2025 vehicle will see the accident flag. That flag costs
you money every time you try to sell, trade in, or negotiate. It does not go away when the body shop closes the repair
order.

Georgia law is clear on this. The at-fault driver's insurer is responsible for your full property damage, which includes
diminished value. The landmark case State Farm Mutual Automobile Insurance Co. v. Mabry established this right for
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Georgia drivers. The insurance company cannot legally tell you that diminished value is not a covered loss under
third-party liability. What they can do, and routinely do, is offer you far less than the actual loss.

For nearly-new vehicles, the gap between what insurers offer and what the market actually penalizesis larger than for
older vehicles. A 2025 car or truck with 15,000 miles had more value to protect. The accident history matters more to
buyers, and the dollar impact is proportionally higher.

The Double Hit: How the Numbers Stack Up in Georgia

Consider a Georgia driver who bought a 2025 midsize SUV for $47,000 in late 2024. By mid-2026 the vehicle has been
inacollision and repaired. Here is what the financial picture actually looks like:

Market depreciation (2025 MY drop) -$9,000 to -$11,000 You, unavoidable
Diminished value from accident history -$4,000 to -$7,000 At-fault insurer (recoverable)
Total loss vs. purchase price -$13,000 to -$18,000 Combination of both

What insurer typically offers (17c) -$1,500 to -$2,500 Far below actual loss

The 17c formula is what most Georgia insurers use to calculate diminished value. It is an internal tool originaly
developed by State Farm, not a legal standard or independent methodology. It caps the calculation at 10% of the
vehicle's value before applying multipliers that routinely produce payouts of $1,500 to $3,000 on vehicles where the
real market lossisthree to five times higher. Our breakdown of why the 17c formulaisnot fair explains exactly how it
works against you.

Why Georgia Buyers Discount Nearly-New Accident-History Vehicles
Hard

The Georgia used car market is active and competitive. The Atlanta metro area is one of the largest used vehicle
markets in the Southeast, and buyers here have options. When a shopper searches for a 2025 RAV 4, Camry, F-150, or
Silverado and sees two similar listings, one clean history and one with an accident flag, the clean one commands a
premium. Every time.

The discount is not just buyer preference. It reflects real concerns. structural integrity, undisclosed sensor damage,
ADAS calibration quality, and future insurance complications. Buyers know that a vehicle with accident history is
harder to insure at full value and harder to sell again later. They price that risk in aggressively, especially on nearly-new
vehicles where they expect to hold the car for years.

This is exactly why qualifying for a diminished value claim in Georgia matters so much on 2024 and 2025 model
year vehicles. Thelossis larger and more measurable.
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What to Do Right Now If Your Nearly-New Georgia Vehicle Was in an
Accident

The window to build the strongest possible claim isright after repairs are complete. Here is what needs to happen:

» Do not accept theinsurer's diminished value offer without an independent appraisal. Their first number is
based on a formula designed to minimize payouts. It is not a certified valuation of your actual market loss.

» Get aprofessional DV appraisal that reflects current Georgia market conditions. Online calculators and
insurer estimates do not account for what 2025 model year vehicles are actually selling for in Atlanta, Marietta,
Alpharetta, or Savannah right now. A local market appraisal does.

» Document everything from therepair. Frame work, structura repairs, ADAS cdibration records, and airbag
replacement all affect your diminished value calculation. A thorough repair record supports alarger, more
defensible claim.

» Filethe claim before the market moves again. Comparable sales data from today establishes your baseline. The
longer you wait, the harder it becomes to lock in an accurate pre-loss value and document the current market penalty
for accident history.

« Know your rightsunder Georgialaw. The at-fault insurer cannot legally refuse to discuss diminished value. If

they deny or lowball the claim, you have optionsincluding aformal demand letter, the appraisal clause in the
policy, and Magistrate Court. Our guide on Geor gia diminished value laws covers your full set of rights.

The Free Estimate Is the Right First Step

Before you decide whether to file, before you respond to the insurer's offer, and before you sign anything, get a free
estimate from an independent appraiser who knows the Georgia market. It costs you nothing and gives you the one
thing you need going into any negotiation: an accurate number.

Georgia drivers with nearly-new vehicles have more at stake in 2026 than in most years, because market depreciation
has already compressed values before the accident history is even factored in. The 2026 used car price drops affecting
Geor gia have changed the baseline for every claim filed this year. Y our appraisal needs to reflect that redlity.

Get Your Free Georgia Diminished Value Estimate

Your nearly-new car lost value twice: once from the market, once from the accident. Only one of those
losses belongs to you. Find out exactly what the other one is worth.

Get Your Free DV Estimate Read the Full Article Online
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Frequently Asked Questions

Does it matter that my 2025 vehicle already lost market value before the accident?

Market depreciation and diminished value are two separate losses. The market drop affects every 2025 model year
vehicle in Georgia. Diminished value is the additional penalty your specific vehicle carries because of its accident
history. You cannot recover market depreciation from the insurer, but you can recover the diminished value portion,
which for nearly-new vehicles is often $4,000 to $8,000 or more depending on the severity of the damage and the
vehicle's make and model.

Can | file adiminished value claim in Georgia even if my car looks fully repaired?

Yes. The claim is not about visible damage. It is about what accident history does to your vehicle's resale value in the
marketplace. A fully repaired 2025 vehicle with an accident flag on its Carfax will sell for less than an identical vehicle
with aclean history. That gap is measurable and recoverable under Georgia law.

How do | know if the insurer's diminished value offer is fair?

If the insurer used the 17c formula, the offer is almost certainly below actual market loss. The 17c¢ formula caps the
calculation at 10% of the vehicle's value and applies multipliers that reduce the number further. For a nearly-new
vehicle worth $40,000, the formula typically produces offers of $1,500 to $3,000 when the real market penalty may be
$5,000 to $8,000. An independent appraisal gives you a defensible comparison.

How long do | have to file a diminished value claim in Georgia?

Georgids statute of limitations for property damage claimsis four years from the date of the accident under O.C.G.A.
Section 9-3-31. That is longer than most people assume, but waiting weakens your case. Repair documentation, market
comparables, and evidence of the accident's impact on value are all easier to establish soon after the repairs are
completed.

Does the severity of the damage affect how much diminished value | can recover?

Yes. More extensive damage, particularly structural repairs, frame work, airbag deployment, and ADAS component
replacement, generally produces higher diminished value because buyers and the market treat those repairs as more
significant stigma. A nearly-new vehicle with documented structural repair history will carry a larger market value
penalty than one with only cosmetic repairs.

Why Documentation Is the Foundation of Any Diminished Value Claim

Insurance adjusters are not evaluating your claim based on your word. They are looking for objective evidence that your
vehicle lost value because of the accident, that the repairs were completed properly, and that a qualified professional has
measured the financial impact. Without documentation, every element of your claim becomes a dispute instead of a
fact.

Georgia follows a fault-based insurance system, meaning the at-fault driver's liability coverage is responsible for your
damages, including diminished value. The precedent set by State Farm Mutual Automobile Insurance Co. v. Mabry
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established that insurers cannot categorically deny first-party and third-party diminished value claims. That ruling gives
you standing to file. But standing is not a guarantee of payment. A complete, well-organized document file is what
moves the claim forward.

The Core Documents You Need

1. The Police Report

The police report is your foundational document. It establishes the official record of the accident: date, location,
vehicles involved, driver information, and in most cases an officer's assessment of fault. Without it, the at-fault party's
insurer has room to dispute liability from the start.

In Georgia, you can request a copy of your accident report through the Georgia Open Records Act. Reports from the
Georgia State Patrol are available through the GSP Open Records portal. For accidents handled by local or county
police departments, contact the relevant agency directly. Most reports are available within 5 to 10 business days of the
incident.

2. The Repair Order and Final Invoice

The repair documentation from your shop is one of the most critical pieces of your file. Thisincludes theinitial damage
estimate, the repair authorization, the detailed line-by-line repair order, and the final invoice showing what was actually
done.

The insurer and any independent appraiser will use this to confirm the nature and extent of the damage, verify that all
damage was repaired, and assess whether the repair quality was adequate. Frame damage, airbag deployment, structural
repairs, and component replacements all affect how much value the vehicle lost.

Arepair order that shows only surface-level damage will produce a lower diminished value estimate than one
documenting frame work, welding, or structural component replacement. Accuracy in the repair record directly
affects your payout.

3. Photos of the Vehicle Damage

Photographs before, during, and after repairs are extremely useful supporting evidence. Pre-repair photos show the
actual condition of the vehicle after impact. Photos taken during disassembly at the shop can capture damage not visible
from the exterior. Post-repair photos document the finished state.

4. Your Vehicle Title and Registration

Y ou need to establish ownership. Insurers require proof that you are the legal owner of the vehicle before they process
any claim payment. A clean Georgia title with your name listed is standard. If the vehicle is financed, be aware that a
settlement check may be made out to both you and the lienholder.

5. A Professional Diminished Value Appraisal

This is the document that actually quantifies your loss. A certified diminished value appraisal from an independent
appraiser assigns a specific dollar value to the market val ue reduction caused by the accident history. Without it, you are
asking the insurer to calculate your loss themselves, which is structurally a conflict of interest.
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Insurance companies often default to the 17c formula, a methodology originally developed as an internal tool for
insurers that routinely produces estimates far below actual market loss. The 17c formula is not a legally required
standard in Georgia and has been consistently criticized for undervaluing legitimate claims. An independent appraisal
based on real comparable sales datais your best counterweight to it.

6. Vehicle History Report

A Carfax or AutoCheck report showing your vehicle's history before the accident is useful for demonstrating pre-loss
value and clean ownership history. A vehicle with no prior accidents and a clean title commands more in the market
than one with a complicated history.

7. Proof of Pre-Loss Value

Beyond the vehicle history report, document your vehicle's specific market value at the time of the accident. This can
come from Black Book valuation, NADA, KBB, or active comparable listings from local Georgia dealers and private
sellersfor the same year, make, model, trim, mileage, and condition.

Document Checklist at a Glance

Police Report Establishes fault and accident facts Georgia State Patrol or local PD
Repair Order and Invoice Documents extent and nature of damage Repair shop

Damage Photographs Visual evidence pre- and post-repair Your photos, shop photos, adjuster file
Vehicle Title Confirms ownership Georgia DOR or lien holder
Independent DV Appraisal Quantifies market value loss Certified independent appraiser
Vehicle History Report Documents pre-loss condition and history =~ Carfax or AutoCheck

Pre-Loss Value Evidence Establishes value baseline before accident NADA, Black Book, comparables

Additional Documents That Can Strengthen Your File

Maintenance and Service Records

If your vehicle was well-maintained, service records prove it. Oil changes, tire rotations, deal er-performed services, and
any upgrades al support a higher pre-loss valuation. A vehicle that was treated well commands more in the market than
one with a neglected service history.

Correspondence with the Insurance Company

Keep copies of every email, letter, and written communication with the at-fault driver's insurer. If an adjuster has made
averbal offer or indicated a position, follow up in writing to create a paper trail. This documentation becomes important
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if the claim escalates to aformal dispute.

A Demand Letter

Once your appraisal is complete and your file is assembled, a formal demand letter puts the insurer on notice that you
are claiming a specific dollar amount backed by documented evidence. Many independent appraisers include a demand
letter as part of their service.

The At-Fault Driver's Insurance Policy Information

Y ou need the other driver's insurance company name, policy number, and claims contact information. Y ou should have
received this at the scene or from the police report. If you do not have it, your own insurance company can often assist
in obtaining it.

What Happens If Your Documentation Is Incomplete

Incomplete files do not just slow down claims. They give adjusters alegitimate basis for reducing or denying payments.
If your repair documentation does not fully describe the damage, the insurer will argue the damage was minor. If you do
not have an independent appraisal, they will use their own formula and you will have no grounds to object to the
number.

Georgialaw supports your right to diminished value compensation, but the system is adversarial by nature. A thorough,
organized package of documentsisthe most direct way to take that leverage away from them.

It is also worth noting Georgia's statute of limitations for property damage claims: under O.C.G.A. Section 9-3-31, you
generally have four years from the date of the accident to file. That window is longer than most people assume, but it is
not unlimited. Our overview of Georgia's diminished value laws covers the legal framework in detail.

Getting a Free Evaluation Before You File

If you are not sure whether your situation qualifies or what your vehicle's diminished value might be, a free evaluation
from a professional appraiser isthe logical first step. You can send your repair documents, vehicle information, and the
accident details to get an informed assessment before committing to a full appraisal.

For Georgia drivers, current used car market conditions make documenting losses more important than ever. As prices
adjust, the gap between a clean-title and accident-history vehicle in the Georgia market is measurable in real dollars that
belong in your pocket, not the insurer's reserve fund. Our analysis of 2026 used car price drops and their impact on
Geor gia diminished value shows exactly why the timing of your claim matters.

Ready to File Your Diminished Value Claim in Georgia?
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Get a free estimate from Georgia's most trusted DV appraisers. Send us your repair documents and

vehicle details and we will tell you exactly what your claim is worth.

Get Your Free DV Estimate Read the Full Article Online

Frequently Asked Questions

Do | need a police report to file a diminished value claim in Georgia?

A police report is not technically required by law, but it is strongly recommended. It creates an official record of fault
and the circumstances of the accident. Without it, the at-fault driver's insurer has more room to dispute liability, which
can complicate or delay your claim significantly.

Can | file adiminished value claim without a professional appraisal?

Y ou can attempt to, but it puts you at a significant disadvantage. Without an independent appraisal, the insurer will use
their own valuation tool, often the 17c formula, which routinely underestimates actual market loss. A certified appraisa
gives you a defensible number and removes the insurer's ability to simply dictate the |oss amount.

How long do | have to file a diminished value claim in Georgia?

Under O.C.G.A. Section 9-3-31, Georgia's statute of limitations for property damage claimsis four years from the date
of the accident. That said, gathering evidence becomes harder as time passes. Repair shops may not retain records
indefinitely, and market comparables become more difficult to establish. Filing sooner produces a stronger claim.

What if the repair shop no longer has my original repair documentation?

Start by contacting the shop and asking for any records they retain, including digital estimates, work orders, and photos.
Y our insurance company may also have adjuster estimates and photos from the initial inspection on file. A supplement
from the shop documenting repairs performed may be acceptable as supporting evidence in some cases.

Does diminished value apply if my own insurance paid for the repairs?

If the accident was not your fault and you used your own collision coverage to pay for repairs, you still have the right to
pursue a third-party diminished value claim against the at-fault driver's insurer. Using your own coverage does not
waive your right to seek diminished value from the responsible party.

Will my vehicle's age or mileage affect whether a diminished value claim is worthwhile?

Yes. Vehicles that are newer, lower mileage, higher trim, or in strong demand in the Georgia market typically
experience greater diminished value after an accident because they had more market value to lose. Older, high-mileage
vehicles may have smaller potentia recoveries. A free pre-evaluation from an appraiser can help you assess whether the
claim amount justifies the process.
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