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Eight Carriers Cut Auto Rates in Georgia in Eight Months. What
the Numbers Say About Your Claim.

Georgia auto insurance rate reductions have been arriving at a pace nobody expected. Since November 2025, the Office
of Commissioner of Insurance and Safety Fire has announced approved decreases from eight separate carrier groups,
including a 10.1% cut from Travelers in April worth roughly $40 million in statewide premium savings and a USAA
group filing in June affecting more than 200,000 Georgians. That is not a one-off. That is a pattern, and it is telling you
something specific about the financial position of the companies handling your claim.

This matters to anyone with an open diminished value claim in Georgia, and not for the reason most people assume.

The Reduction Run, Filing by Filing

The Georgia OCI publishes each of these approvals. Laid out in order, the sequence is hard to read as anything other
than a market with room to give back:

State Farm 3% November 2025 Not disclosed
Liberty Mutual 5.1% January 2026 Not disclosed
Safeco 4.9% January 2026 Not disclosed
Allstate 5% February 2026 About $17.7 million
Country Mutual affiliates 6% average February 2026 About $7.52 million
Travelers 10.1% April 2026 About $40 million
Safe Auto Choice 9% May 2026 About $7.48 million
USAA group 2.4%t0 4.7% June 2026 About $33 million

The disclosed savings figures alone add up to more than $105 million, and three of the eight filings did not carry a
published dollar estimate. Each announcement is available directly from the Georgia Office of Commissioner of
Insurance and Safety Fire.
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Why It Is Happening

Carriers do not reduce prices in eight consecutive filings out of goodwill. They do it because the underwriting math
turned, and it turned hard.

Personal auto is the largest line in property and casualty insurance in the United States, roughly twice the size of the
next largest. It was forecast to finish 2025 with a net combined ratio of 94.4. Any figure below 100 means the line is
profitable on claims and expenses alone, before a single dollar of investment income. That followed a stretch of record
underwriting losses in 2022 and 2023.

The first quarter of 2026 extended it further. Private U.S. property and casualty insurers posted an estimated net
underwriting gain of about $15.8 billion, against an $864 million loss in the same quarter a year earlier. Net income
after taxes came in at $40.9 billion versus $19.4 billion.

One carrier makes the point plainly. Allstate more than doubled its 2025 net income and then announced it was reducing
premiums for 7.8 million auto and homeowners customers by an average of 17%. Its Georgiafiling was part of that.

The Part That Is Not Being Reported
Rate reductions get press releases. The other half of the story does not, and it is the half that reaches your claim file.

Claim volume collapsed. Comprehensive claim volume, covering fire, theft, hail, and vandalism, fell 16.1% in 2025 and
accounted for nearly 40% of the overall decline in claim volume. Part of that is safer vehicles. A larger part is that
drivers stopped filing. With deductibles climbing and premiums still high by historical standards, a $1,500 repair on a
policy with a $1,000 deductible is no longer worth the claim or the surcharge risk. Low-severity claims have quietly
become discretionary.

Now follow the consequence. If routine claims stop entering the system, the files that remain skew toward the severe
and expensive ones. The mix changed. Total loss frequency reached a record 23.1% of claims, the average repair
estimate climbed to roughly $4,818, and the average vehicle on U.S. roadsis now about 12.8 years old.

Fewer claims, heavier claims, and the same adjusting capacity. The practical result for a Georgia driver isthat
your file now gets more attention than an equivalent file would have received three years ago, and attention in a
claims department is rarely a neutral thing.

What This Changes for a Georgia Diminished Value Claim

Three specific things, and none of them are about arguing that the insurer isrich.

The Cost Pressure Explanation No Longer Matches the Record

If alow offer arrives with an explanation about market conditions and cost pressure, that explanation is contradicted by
the carrier's own filing with the Georgia OCI. A company that just told the state it can reduce rates by 10.1% is not a
company under financial strain. That does not make the offer improper. It does mean solvency is not the reason for it,
and the reason has to be methodol ogy.
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The Methodology Is Where the Money Is

Since affordability is off the table, the number came from somewhere else: a percentage formula, comparables pulled
from outside the Georgia market, or a severity assessment based on photographs rather than the repair order. The 17c
formula remains the most common single cause of an understated figure in this state, and it has never been a lega
requirement in Georgia.

More Scrutiny Cuts Both Ways

A claims environment with fewer, heavier files means a well-documented claim stands out more, and a thin one stands
out more too. The gap between a file with a repair order, service records, and an independent appraisal and a file
without them is wider now than it was when adjusters were processing volume.

The Number That Did Not Come Down

Worth keeping in perspective, because the press releases only tell one side. Georgia drivers are still paying substantially
more than they were five years ago. Average annual coverage in Georgia ran about $3,120 in January 2026, up from
roughly $2,142 in January 2021. Georgia premiums sit close to 50% above the national average, and rates have climbed
more than 22% since 2022.

A 5% reduction on a number that rose 45% over five yearsisreal relief, but it is not a reversal. Both things are true at
once: Georgiadrivers are still paying historically high premiums, and the carriers collecting those premiums are in their
strongest financial position in nearly two decades.

What to Do With This Information

« Donot useit asan argument. Telling an adjuster their company is profitable will not move a number and can cost
you credibility. Use it to dismiss the cost-pressure framing internally, then argue the valuation on evidence.

« Ask how thefigurewas calculated. In writing. If the answer is a percentage formula, say plainly that you are
submitting market evidence instead.

» Request the comparableswith locations and dates. Vehicles listed outside Georgia do not describe what a buyer
in Atlanta, Macon, Savannah, or Augusta would pay.

* Send theline-by-linerepair order. It isthe only document that shows structural work, welding, and sensor
recalibration that a post-repair photograph cannot capture.

« Movenow rather than later. Industry forecasts point to combined ratios deteriorating from 2026 onward as tariffs
and ADAS costs work through repair estimates. The current conditions are not permanent.

Georgialaw isaready settled on whether diminished value is owed. The Georgia Supreme Court decision in State Farm
Mutual Automobile Insurance Co. v. Mabry established that insurers cannot categorically refuse to consider it, and
under O.C.G.A. Section 9-3-31 you have four years from the accident date to bring a property damage claim. Our
overview of Georgia's diminished value laws covers the framework, and if you are not sure your situation qualifies,
start with whether you qualify for a diminished value claim.
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The market side matters too. Vehicle values have been moving unevenly by segment through 2026, which affects both
halves of a diminished value calculation. Our analysis of 2026 used car price movement and Georgia diminished
value covers what that doesto aclaim.

Find Out What Your Georgia Claim Is Actually Worth

Send us your repair documents and vehicle details. We will tell you what the accident record costs you in
today's Georgia market, based on real comparable data.

Get Your Free DV Estimate Read the Full Article Online

Frequently Asked Questions

How many insurers have cut auto rates in Georgia recently?

Eight carrier groups have had reductions announced by the Georgia Office of Commissioner of Insurance and Safety
Fire since November 2025, including State Farm, Liberty Mutual, Safeco, Allstate, Country Mutual affiliates, Travelers,
Safe Auto Choice, and the USAA group. The disclosed savings figures alone exceed $105 million statewide.

Why are Georgia auto insurance rates going down in 20267

Because the underwriting math changed. Personal auto insurance was forecast to finish 2025 with a net combined ratio
of 94.4, meaning the line is profitable on claims and expenses alone, and the broader property and casualty industry
posted an estimated $15.8 billion underwriting gain in the first quarter of 2026. Rate increases taken in 2023 and 2024
have fully earned in, and claim volume fell at the same time.

If insurers are profitable, does that mean my diminished value offer was unfair?

Not by itself. Aninsurer owes the documented loss in market value, not a share of earnings, and quarterly results are not
evidence about your specific vehicle. What the data does establish is that a low offer in Georgiais not the result of a
carrier being unable to pay, which points the investigation at the valuation method instead.

Does a claim volume decline affect how my claim is handled?

Indirectly but meaningfully. Comprehensive claim volume fell 16.1% in 2025, and low-severity claims are increasingly
being absorbed by drivers rather than filed. Fewer files spread across the same adjusting capacity generally means more
scrutiny per claim, which raises the value of arriving with complete documentation.
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Are Georgia drivers actually paying less now?

Less than the peak, but far more than five years ago. Average annual coverage in Georgiawas around $3,120 in January
2026 against roughly $2,142 in January 2021, and Georgia premiums remain close to 50% above the national average.
The reductions are real relief on a number that had aready risen sharply.

Will these conditions last?

Industry projections say no. Analysts expect auto combined ratios to rise through 2026 and 2027 and to breach
breakeven again around 2028, driven by tariffs on imported parts, ADAS calibration costs, and an aging vehicle fleet. If
you have an open claim, the current environment is an argument for resolving it rather than waiting.

diminishedvalueofgeorgia.com Page 5



