
diminishedvalueofgeorgia.com   |   Page 1

What Documents Do You Need for a Diminished Value Claim
in Georgia?

If your car was damaged in an accident that was not your fault, you are likely entitled to more than just the cost of

repairs. Georgia law gives you the right to pursue a diminished value claim against the at-fault driver's insurance

company, recovering compensation for the permanent reduction in your vehicle's market value after the accident. But

knowing you have the right to file and actually getting paid are two very different things. The documents for a

diminished value claim in Georgia are what separate a claim that gets taken seriously from one that quietly gets denied

or minimized.

This guide breaks down exactly what you need to gather, why each document matters to your case, and what happens

when your file is incomplete.

Why Documentation Is the Foundation of Any Diminished Value Claim
Insurance adjusters are not evaluating your claim based on your word. They are looking for objective evidence that your

vehicle lost value because of the accident, that the repairs were completed properly, and that a qualified professional has

measured the financial impact. Without documentation, every element of your claim becomes a dispute instead of a

fact.

Georgia follows a fault-based insurance system, meaning the at-fault driver's liability coverage is responsible for your

damages, including diminished value. The precedent set by State Farm Mutual Automobile Insurance Co. v. Mabry

established that insurers cannot categorically deny first-party and third-party diminished value claims. That ruling gives

you standing to file. But standing is not a guarantee of payment. A complete, well-organized document file is what

moves the claim forward.

The Core Documents You Need

1. The Police Report

The police report is your foundational document. It establishes the official record of the accident: date, location,

vehicles involved, driver information, and in most cases an officer's assessment of fault. Without it, the at-fault party's

insurer has room to dispute liability from the start.
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In Georgia, you can request a copy of your accident report through the Georgia Open Records Act. Reports from the

Georgia State Patrol are available through the GSP Open Records portal. For accidents handled by local or county

police departments, contact the relevant agency directly. Most reports are available within 5 to 10 business days of the

incident.

Make sure the report clearly identifies the other driver as at fault, or at minimum documents the facts in a way that

supports your claim. If the fault determination is unclear, note it now because it will come up in negotiations.

2. The Repair Order and Final Invoice

The repair documentation from your shop is one of the most critical pieces of your file. This includes the initial damage

estimate, the repair authorization, the detailed line-by-line repair order, and the final invoice showing what was actually

done.

The insurer and any independent appraiser will use this to confirm the nature and extent of the damage, verify that all

damage was repaired, and assess whether the repair quality was adequate. Frame damage, airbag deployment, structural

repairs, and component replacements all affect how much value the vehicle lost. A complete repair file makes it

impossible for the insurer to claim the damage was minor or cosmetic only.

A repair order that shows only surface-level damage will produce a lower diminished value estimate than one

documenting frame work, welding, or structural component replacement. Accuracy in the repair record directly

affects your payout.

3. Photos of the Vehicle Damage

Photographs before, during, and after repairs are extremely useful supporting evidence. Pre-repair photos show the

actual condition of the vehicle after impact. Photos taken during disassembly at the shop can capture damage not visible

from the exterior. Post-repair photos document the finished state.

If you did not take photos at the scene, request them from the body shop. Most reputable shops document vehicle

condition upon arrival and throughout the repair process. Your insurance company's adjuster may also have a photo file

from their initial inspection, which you can request.

4. Your Vehicle Title and Registration

You need to establish ownership. Insurers require proof that you are the legal owner of the vehicle before they process

any claim payment. A clean Georgia title with your name listed is standard. If the vehicle is financed, your name should

still appear as owner. If there is a lien, be aware that a settlement check may be made out to both you and the lienholder.

5. A Professional Diminished Value Appraisal

This is the document that actually quantifies your loss. A certified diminished value appraisal from an independent

appraiser assigns a specific dollar value to the market value reduction caused by the accident history. Without it, you are

asking the insurer to calculate your loss themselves, which is structurally a conflict of interest.

Insurance companies often default to the 17c formula, a methodology originally developed as an internal tool for

insurers that routinely produces estimates far below actual market loss. The 17c formula is not a legally required

standard in Georgia and has been consistently criticized for undervaluing legitimate claims. An independent appraisal

based on real comparable sales data is your best counterweight to it.
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The appraisal report should include the appraiser's methodology, the comparable market sales used, the vehicle's

pre-loss value, the post-loss value after repairs, and a clear statement of the diminished value amount. A report that

explains its reasoning is much harder for an adjuster to dismiss than a number with no supporting documentation.

6. Vehicle History Report

A Carfax or AutoCheck report showing your vehicle's history before the accident is useful for demonstrating pre-loss

value and clean ownership history. A vehicle with no prior accidents, regular maintenance records, and a clean title

commands more in the market than one with a complicated history. That contrast matters when calculating what you

lost.

7. Proof of Pre-Loss Value

Beyond the vehicle history report, it helps to document your vehicle's specific market value at the time of the accident.

This can come from Black Book valuation, NADA, KBB, or active comparable listings from local Georgia dealers and

private sellers for the same year, make, model, trim, mileage, and condition.

Document Checklist at a Glance

Document Purpose in Your Claim Where to Get It

Police Report Establishes fault and accident facts Georgia State Patrol or local PD

Repair Order and Final
Invoice

Documents extent and nature of
damage

Repair shop

Damage Photographs Visual evidence of pre- and
post-repair condition

Your photos, shop photos, adjuster file

Vehicle Title and
Registration

Confirms ownership Georgia DOR or lien holder

Independent DV Appraisal Quantifies market value loss Certified independent appraiser

Vehicle History Report Documents pre-loss condition and
history

Carfax or AutoCheck

Pre-Loss Value Evidence Establishes value baseline before
accident

NADA, Black Book, comparables

Additional Documents That Can Strengthen Your File

Maintenance and Service Records
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If your vehicle was well-maintained, service records prove it. Oil changes, tire rotations, dealer-performed services, and

any upgrades all support a higher pre-loss valuation. A vehicle that was treated well commands more in the market than

one with a neglected service history, and your records are how you demonstrate that.

Correspondence with the Insurance Company

Keep copies of every email, letter, and written communication with the at-fault driver's insurer. If an adjuster has made

a verbal offer or indicated a position, follow up in writing to create a paper trail. This documentation becomes important

if the claim escalates to a formal dispute or if you need to assess whether your specific situation qualifies for further

action.

A Demand Letter

Once your appraisal is complete and your file is assembled, a formal demand letter puts the insurer on notice that you

are claiming a specific dollar amount backed by documented evidence. Many independent appraisers include a demand

letter as part of their service. It should reference each piece of supporting documentation and cite the appraiser's

findings.

The At-Fault Driver's Insurance Policy Information

You need the other driver's insurance company name, policy number, and claims contact information. You should have

received this at the scene or from the police report. If you do not have it, your own insurance company can often assist

in obtaining it.

What Happens If Your Documentation Is Incomplete
Incomplete files do not just slow down claims. They give adjusters a legitimate basis for reducing or denying payments.

If your repair documentation does not fully describe the damage, the insurer will argue the damage was minor. If you do

not have an independent appraisal, they will use their own formula and you will have no grounds to object to the

number. If you cannot establish pre-loss value clearly, they will use the lowest defensible market value they can find.

Georgia law supports your right to diminished value compensation, but the system is adversarial by nature. Insurance

companies have well-established procedures for minimizing payouts, and they depend on claimants showing up without

a complete file. A thorough, organized package of documents is the most direct way to take that leverage away from

them.

It is also worth noting Georgia's statute of limitations for property damage claims: under O.C.G.A. Section 9-3-31, you

generally have four years from the date of the accident to file a property damage claim in Georgia. That window is

longer than most people assume, but it is not unlimited. Delaying documentation gathering costs you evidence quality

and negotiating position.

Getting a Free Evaluation Before You File



Diminished Value of Georgia diminishedvalueofgeorgia.com

diminishedvalueofgeorgia.com   |   Page 5

If you are not sure whether your situation qualifies or what your vehicle's diminished value might be, a free evaluation

from a professional appraiser is the logical first step. You can send your repair documents, vehicle information, and the

accident details to get an informed assessment before committing to a full appraisal. This also helps you understand

early whether the numbers support pursuing the claim aggressively or whether a quick settlement might be the better

path.

For Georgia drivers, current used car market conditions make documenting losses more important than ever. As prices

adjust, the gap between a clean-title and accident-history vehicle in the Georgia market is measurable in real dollars that

belong in your pocket, not the insurer's reserve fund.

Ready to File Your Diminished Value Claim in Georgia?

Get a free estimate from Georgia's most trusted DV appraisers. Send us your repair documents and
vehicle details and we will tell you exactly what your claim is worth.

Get Your Free DV Estimate Read the Full Article Online

Frequently Asked Questions

Do I need a police report to file a diminished value claim in Georgia?

A police report is not technically required by law, but it is strongly recommended. It creates an official record of fault

and the circumstances of the accident. Without it, the at-fault driver's insurer has more room to dispute liability, which

can complicate or delay your claim significantly.

Can I file a diminished value claim without a professional appraisal?

You can attempt to, but it puts you at a significant disadvantage. Without an independent appraisal, the insurer will use

their own valuation tool, often the 17c formula, which routinely underestimates actual market loss. A certified appraisal

gives you a defensible number and removes the insurer's ability to simply dictate the loss amount.

How long do I have to file a diminished value claim in Georgia?

Under O.C.G.A. Section 9-3-31, Georgia's statute of limitations for property damage claims is four years from the date

of the accident. That said, gathering evidence becomes harder as time passes. Repair shops may not retain records

indefinitely, and market comparables for your vehicle's condition at the time of loss become more difficult to establish.

Filing sooner produces a stronger claim.

https://diminishedvalueofgeorgia.com/free-dv-estimate/
https://diminishedvalueofgeorgia.com/documents-for-diminished-value-claim-georgia
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What if the repair shop no longer has my original repair documentation?

Start by contacting the shop and asking for any records they retain, including digital estimates, work orders, and photos.

Your insurance company may also have adjuster estimates and photos from the initial inspection on file. If the at-fault

insurer conducted a damage assessment, they have records as well. A supplement from the shop documenting the

repairs performed may be acceptable as supporting evidence in some cases.

Does diminished value apply if my own insurance paid for the repairs?

If the accident was not your fault and you used your own collision coverage to pay for repairs, you still have the right to

pursue a third-party diminished value claim against the at-fault driver's insurer. Using your own coverage does not

waive your right to seek diminished value from the responsible party.

Will my vehicle's age or mileage affect whether a diminished value claim is worthwhile?

Yes. Vehicles that are newer, lower mileage, higher trim, or in strong demand in the Georgia market typically

experience greater diminished value after an accident because they had more market value to lose. Older, high-mileage

vehicles may have smaller potential recoveries. A free pre-evaluation from an appraiser can help you assess whether the

claim amount justifies the process before you invest time in assembling your full documentation file.




