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Wednesday, February 17, 2021 

State-mandated stay-at-home orders and employees 
working from home during the pandemic significantly 
decreased the number of vehicles on the road, resulting 
in fewer accidents and body shop repairs.  

Rate of decline in repairable appraisal counts, excluding 
comprehensive losses, by quarter: 

 

 

Q1 Q2 Q3 Q4 2020 Annual 
-10.20% -35.00% -20.20% -19.70% -21.30% 
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