
CHARLES D. BAKER
GOVERNOR 

KARYN E. POLITO
LIEUTENANT GOVERNOR 

COMMONWEALTH OF MASSACHUSETTS
Office of Consumer Affairs and Business Regulation 

DIVISION OF INSURANCE
1000 Washington Street • Suite 810 • Boston, MA 02118-6200 

(617) 521-7794 • FAX (617) 753-6830 • Toll-free (877) 563-4467
http://www.mass.gov/doi•CSSComplaints@mass.gov

SECRETARY OF HOUSING
AND ECONOMIC
DEVELOPMENT

UNDERSECRETARY OF CONSUMER AFFAIRS
AND BUSINESS REGULATION

GARY D. ANDERSON
COMMISSIONER OF INSURANCE 

INSURANCE COMPLAINT FORM

Address:

City:

Phone#: E mail:

Bond

Life

Long Term Care Renters

Annuity

Trip Cancellation

Disability



DETAILSOFYOURCOMPLAINT

complaints and inquiries filed with the Division of Insurance are public
record and may be available for review upon request.


